Staff Training – Anti Discriminatory Practice

Discrimination and prejudice can take many forms, and it is important that care workers are aware of the causes and implications of discriminatory behaviour.

We make sense of the world around us by categorising others – grouping them according to their age (young/old), their gender (male/female), their social class, disability, sexuality and race or ethnicity.

While categorisation is essential to understanding the complex world in which we live, it can lead to problems when interacting with other people. We may oversimplify our categories, assuming that people with a certain characteristic – e.g. all wheelchair users – are the same, when in fact they are not. This is called stereotyping.
Some examples of stereotypes are given below. Think of two more examples and type them into the box provided:

Chinese people work really hard; their kids always do well at school.

Women are great carers, they’re much better than men when it comes to working with kids.

Gay people are so funny, they’re always really camp.
	Type your own examples here:



	Now enter an example of a situation where you felt discriminated against. This can be an example from school, work or the community. What happened? How did you feel?




For the next task, we are going to carry out a role play.
